2 INDIAN INSTITUTE OF MANAGEMENT TIRUCHIRAPPALLI

T, S (An Institute of National Importance, Ministry of Education (Shiksha Mantralaya), Government of India)
Trichy - Pudukkottai Main Road, Tiruchirappalli-620 024, Tamil Nadu
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NOTICE INVITING TENDER FOR THE CLEANING OF CLASSROOM CARPETS IN THE
ACADEMIC BLOCKS OF IIM TIRUCHIRAPPALLI

TRICITY

fAfder ".E-Tender No. 26SP035T dated: 26.05.2026

faeRUT/ Details e /Date | FHAI/Time Venue

BRI /JaT BT ATH/Name of | “Cleaning of Classroom Carpets in the Academic Block of 11M
Work Tiruchirappalli”

S e 18.30 Hrs.

1 ari@/Date of issue of 26.05.2026 onwards )
Tender Document

fAfder deTeTa AT HA

#r 3TaH arfg/Last date | 16-06.2026 | 17.00 Hirs. _
for Submission of Tenders

Opening of Technical Bid

and Price Bid (Tentative) 18.06.2026 |  11.30 Hrs. ;

Validity of Tender 90 days from the date of the price bid opening.

From 26.05.2026 to 16.06.2026 (up to 17:00 Hrs.) on the e-tendering
fATAET PETSITd / Tender website https://eprocure.gov.in/eprocure/app
Document The tender document can only be obtained after registration of the

tenderer on the website https://eprocure.gov.in/eprocure/app.
Mode of Submission of The process will be conducted only through the Central Public
Tender Procurement (CPP) Portal online.

faaor
OVER VIEW

HRAT gadaa TTUE faeRTed (3MS3MSUA fasiRIucell) HRA TR & A& FIeT &
AT Th TET Aecd Pl A &1 ASMETH R Teel & ar F 31w FJravery

& forw, puamr gAY d9ase www.iimtrichy.ac.in IR S|
Indian Institute of Management Tiruchirappalli (IIM Tiruchirappalli) is an Institute of National

Importance under the Ministry of Education, Government of India. For more details about 1IM
Tiruchirappalli, please visit our website at www.iimtrichy.ac.in.

I[IM Tiruchirappalli invites e-tenders from the service providers/contractors for the Cleaning of
Classroom Carpets in the Academic Block of 11M Tiruchirappalli.

Estimated Tender Value

Service Description (including GST)

Cleaning of Classroom Carpets in the Academic Block of

IIM Tiruchirappalli Rs. 2,50,000/-
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Scope of Work

The scope of work for the classroom carpet-cleaning activity shall include the complete cleaning, stain
removal, and sanitization of all carpeted areas in classrooms/other carpeted areas to ensure a clean,
hygienic, and dust-free environment.

The complete cleaning work shall be executed in coordination with the concerned
department/administration and completed within the stipulated timeline.

The contractor/service provider shall carry out the following activities:

1.

10.
11.

12.

13.

14.

Inspection of all classroom carpet areas before commencement of work to identify stains, damages,
heavily soiled areas, and dust accumulation.

Removal of loose dust, dry dirt, debris, paper particles, and other foreign materials using industrial
vacuum cleaning equipment.

Deep cleaning of carpets using approved chemicals/shampooing, extraction cleaning, steam
cleaning, or other approved cleaning methods based on the carpet condition.

Removal of surface stains caused by mud, ink, food particles, beverage spills, footwear marks, oil
etc., using appropriate stain-removal chemicals and cleaning agents.

Special treatment for stubborn stains such as chewing gum, adhesive marks, oil stains, and deeply
embedded dirt within the carpet fibers wherever feasible.

Sanitization and deodorization of carpets to eliminate unpleasant odor, bacteria, and dust-related
contamination.

Cleaning of carpet edges, corners, skirting areas, and inaccessible portions properly without
causing damage to the carpet material.

Drying of carpets using appropriate drying methods/equipment to avoid moisture retention, fungal
formation, or bad odor.

Shifting and repositioning of movable classroom furniture, if required, for complete carpet cleaning
coverage.

Disposal of collected waste, dust, stains, and debris in a proper and hygienic manner.

The cleaning activity shall be carried out without damaging the carpet texture, color, backing
material, classroom furniture, electrical fittings, or nearby infrastructure.

The service provider shall use eco-friendly and non-hazardous cleaning chemicals suitable for
indoor academic environments.

The contractor shall ensure that the work area is handed over in a neat, dry, and usable condition
after completion of the cleaning activity.

Any damage caused during the cleaning process shall be rectified by the contractor at their own
cost.
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The total classroom sq. ft. details are as follows:

Description NOS. Each room carpet Total Area Total area

area (sgqm) (Sgm) (sq.ft)

25 Seater Classroom 4 42.67 170.68 1,837
50 Seater Classroom 4 172.24 688.96 7,416
80 Seater Classroom 4 223.6 894.4 9,627
120 Seater Classroom 1 286.61 286.61 3,085
250 Seater Classroom 1 341.57 341.57 3,677
Finance Lab 1 212.91 21291 2,292
(Ng;’;’pz? E:jrt]zr g:ﬁ;ﬁrooms 2 223.6 447.2 4,813
Any other Places (if required) - - - 4,253
37,000

Procedure for Submission of Bids

1. General
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, preparing their bids in accordance with the requirements, and
submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

2. Registration

a)

b)

f)

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal, which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username
and assign a password for their accounts.

Bidders are advised to register their valid email addresses and mobile numbers as part of
the registration process. These would be used for any communication from the CPP Portal.
Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.
Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible for ensuring that they do not lend their DSCs to others, which may lead to
misuse.

Bidder shall then log in to the site through the secured log-in by entering their user
ID/password and the password of the DSC / e-Token.
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3. Searching for Tender Documents

a)

b)

There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender 1D, Organization
Name, Location, Date, Value, etc. There is also an option of advanced search for tenders,
wherein the bidders may combine a number of search parameters such as Organization
Name, Form of Contract, Location, Date, Other keywords, etc., to search for a tender
published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the
required documents/tender schedules. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS/e-
mail in case a corrigendum is issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification/help from the Helpdesk.

4. Preparation of Bids

a)

b)

d)

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand
the documents required to be submitted as part of the bid. Please note the number of covers
in which the bid documents have to be submitted, the number of documents - including the
names and content of each of the document that need to be submitted. Any deviations from
these may lead to rejection of the bid.

Bidder, in advance, should keep the bid documents ready to be uploaded as indicated in the
tender document/schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG
formats. Bid documents may be scanned with 200 dpi with colour/black and white option
which helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents
which are required to be uploaded as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, GST Certificates, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” or “’Other Important
Documents’’ area available to them to upload such documents. These documents may be
directly submitted from “My Space” area while submitting a bid, and need not be uploaded
again and again. This will lead to a reduction in the time required for bid submission
process.

5. Submission of Bids

a.

The Bidder should submit the bid online in two parts viz. Technical Bid and Price Bid.
Technical Bid along with required documents should be in PDF format and uploaded online
in Cover-1. Price Bid in MS Excel “.xIs” format only should be uploaded online in Cover-
2.

Bidder should log into the site well in advance for bid submission so that they can upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any
delay due to other issues.
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c. The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

d. Tender Security / Earnest Money Deposit (EMD): Bidder should submit the
EMD/Tender Security as per the instructions specified on page no.1 in the tender document.

e. Bidders are requested to note that they should necessarily submit their financial bids in the
format provided, and no other format is acceptable. If the price bid has been given as a
standard BOQ format with the tender document, then the same is to be downloaded and to
be filled by all the bidders. Bidders are required to download the BOQ file, open it and
complete the blue coloured (unprotected) cells with their respective financial quotes and
other details (such as the name of the bidder). No other cells should be changed. Once the
details have been completed, the bidder should save it and submit it online, without
changing the filename. If the BOQ file is found to be modified by the bidder, the bid will
be rejected.

f. The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referring to the deadlines for submission of the bids by the bidders,
opening of bids, etc. The bidders should follow these timelines during bid submission.

g. All the documents being uploaded by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of bid opening. The confidentiality of the bids is
maintained using the Secure Sockets Layer 128-bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server is
subjected to symmetric encryption using a system-generated symmetric key. Further, this
key is subjected to asymmetric encryption using buyers/bid openers public keys. Overall,
the uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

h. The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

i. Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message & a
bid summary will be displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

J- The bid summary has to be printed and kept as an acknowledgement of the submission of
the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

k. The off-line Tender will not be accepted, and no request in this regard will be entertained
whatsoever.

General Terms & Conditions
1) The total cost should include GST and all other charges.

2) Work to be done at:

Indian Institute of Management Tiruchirappalli,
Trichy- Pudukkottai Highway, Tiruchirappalli — 620 024.
Contact: Email: purchase@iimtrichy.ac.in | Phone: 0431 — 250 5022/5121/22.
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3) The bidder should take into account the Corrigendum/Addendum published on the CPP Portal

and the 1M Tiruchirappalli website on the tender page from time to time before submitting the
bids.

4) Work Schedule

5)

6)

7)

8)

9)

The successful bidder should complete the entire work within 30 days from the date of issuance
of the Work Order.

The Bidder (s) should have been registered with the Goods and Services Tax Council for Goods
& Services Tax (GST). A copy of the GST registration certificate has to be submitted with the
tender document. A copy of the GST Registration Certificate, PAN, and Bank account details
should be submitted along with the Bid. The names appearing on all these documents and the
tender document should be the same or linked.

Payment Terms

a. No advance payment will be made in any case.

b. The payment will be made for the actual work done on the basis of actual measurement.
The Vendor shall raise invoices after completion of the work to the satisfaction of the
Institute. Payment will be made within 25 working days on receipt of the original invoice.

d. TDS and any other Government levies applicable on bills as per Government instructions/
notifications issued from time to time shall be applicable and deducted from the Service
Provider’s bills.

Canvassing in connection with the tenders is strictly prohibited, and tenders submitted by the
tenderers who resort to canvassing will be liable to rejection. Any bribe, commission, or
advantage offered or promised by or on behalf of the tenderer to any officer or staff of IIM
Tiruchirappalli shall block his/ her tender from being considered. Canvassing on the part, or on
behalf of the tenderer, will also make his tender liable to rejection.

Subletting of Work: The firm/agency should not assign or sublet the work/job or any part of it
to any other person or party. The Tender is not transferable. Only one Tender shall be submitted
by one tenderer.

Additional Quantity Class:

1M Tiruchirappalli shall exercise an option to procure an additional quantity of the items/work
in addition to the quantity initially mentioned in the tender in accordance with the same rate,
terms & conditions of the tender. It will be entirely at the discretion of the Buyer (1IMT) to
exercise this option or not.

10) Repeat Order Clause:

1M Tiruchirappalli shall place the repeat order for the same quantity of the items/work or less
as per the rate quoted by the successful Bidder (L1) within six months from the date of supply/
successful commissioning/installation of the work with the same terms & conditions of the
tender. In extraordinary circumstances, a repeat order shall be placed within 01 (one) year. It
would be entirely at the discretion of the buyer (1IMT) to place the repeat order or not.
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11) If you have any queries, please e-mail to purchase@iimtrichy.ac.in / 0431 -250 5022/5121/22
before submitting the tender.

12) Jurisdiction: All disputes arising out of this contract shall be subject to the Courts at
Tiruchirappalli.

13) Force Majeure:

a. Should any force majeure circumstances arise, each of the contracting parties shall be
excused for the non-fulfilment or for the delayed fulfilment of any of its contractual
obligations, if the affected party, within 15 days of its occurrence, informs in a written
form to other party.

b. Force Majeure shall mean fire, flood, natural disaster, or other acts such as war, turmoil,
sabotage, explosions, epidemics, quarantine restrictions, strikes, and lockouts, i.e., beyond
the control of either party.
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ANNEXURE - I: PROFILE OF THE BIDDER

S. No. Required information Description
Name of the agency/firm/company
Address of the agency/firm/company
Legal status
(Individual, proprietary, Partnership firm, or Limited
company, etc.)
Name
Authorized Signatory Designation
Details _
Email
Phone
Name
Details of Contact other Designation
than Authorized Signatory |Email
Phone
Month and Year of commencement of business.
Registration number of the
) firm. (as per the Shops
Statutory - details g Eqtaplishment Act.)
(Photocopies to be PAN No. of the Agen
attached): 0- o The Agency
GST No. of the Agency
Has your firm/company ever changed its name at any
time? If yes, provide the previous name and the reasons
therefor?
Have you or your constituent ever left the Contract
awarded to you incomplete? If so, give the name of the
Contract and reasons for not completing the Contract.
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Brief details of litigations, if any, connected with related
9 \Work, current or during the last three years, the opposite
party, and the disputed amount.

Give details of the Termination of the previous Contract,
10 i any

Details of the Bank Mandate

Name of the Beneficiary

Name of the Bank

11 | Name of the Branch

Account No.

Type of Account IFSC

IFSC Code No.

Total experience (years/months) Related work in Central

12 Educational Institution/Organization:
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ANNEXURE-II: (PRICE BID - BOQ)

No Description

UOM

Qty

Remarks

Cleaning of Classroom Carpets in the
Academic Block of 1IM Tiruchirappalli.

Sq. Ft.

37000

The bidder should quote the
rate only in the BoQ on the
CPP Portal, not on this page.
The provided details are
intended solely for the bidder's
understanding. Otherwise, the
bid will not be considered for
evaluation.
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